Finding Your Financial Aid Messages on ACES

1. Loginto ACES at https://aces.alamo.edu using your Username and Password:

Username Password m

Former Students and Employees Log-in To ACES Instructions

1. If you remember your User |D and password, log-in to ACES in the spaces indicated in the Secure Access Box
2. If you still cannot log-in to ACES, call the Help Desk at 210-485-0555.
3. Once you have signed in o ACES, click the: link for Web Services located on the bottom left-hand side of the Home Tab page

2. Click on ‘Paying for College’ in the top menu bar and then ‘View Your Financial Aid Messages‘ in the card
below.
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https://aces.alamo.edu/

Click on the ‘Messages’ tab and select the appropriate aid year to view any messages from the financial aid office.

Example: No Message

06/04/2025

The National Student Loan Data System (NSLDS) indicates that you have a federal student loan in default status. Until your default...
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