Applying for a Federal Direct Loan on ACES

1. Loginto ACES at https://aces.alamo.edu using your Username and Password:

Username Password

Former Students and Employees Log-in To ACES Instructions

1. If you remember your User |D and password, log-in to ACES in the spaces indicated in the Secure Access Box
2. If you still cannot log-in to ACES, call the Help Desk at 210-485-0555.
3. Once you have signed in o ACES, click the: link for Web Services located on the bottom left-hand side of the Home Tab page

2. Click on ‘Paying for College’ in the top menu bar and scroll down to the ‘Federal Direct Loan Request’ link in the
card below.
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Financial Aid Requirements H

Monitor your financial aid status and
view any outstanding information or
documents needed for your financial aid
award.

+ View Your Financial Aid
Requirements and Holds
- View Your Financial Aid Messages

Federal Work Study H

Individuals who submit a financial aid
application may be eligible for federal
work study. Positions may be available
on or off campus.

« Learn About Work Study
» Check Work Study Offer
« Explore for Work Study Openings

My ACES Profile

Paying for College

Financial Aid Awards H

Review your current and past financial
aid offers to see the amounts and types
of aid received.

View Your Financial Aid Awards
Learn About Types of Aid

Financial Aid Quick Links H

Set up a payment plan, view key financial
aid information, learn how withdrawing
from a class affects your aid, and find
important student forms.

- Access College Financing Plan

= Impact of Adding or Dropping
Classes

- Read Key Financial Aid
Information

Resources >

Satisfactory Academic Progr.. [l

Check your SAP status to ensure you are
maintaining eligibility for financial aid.

- View Your Satisfactory Academic
Progress

- Learn About Satisfactory
Academic Progress (SAP)

Federal Direct Loan H

Individuals who submit a financial aid
application may be eligible for a federal
direct loan.

- Learn About Federal Direct Loans
| - Federal Direct Loan Request I

Student Financial Aid Office
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https://aces.alamo.edu/

3. The Federal Direct Loan request portal will now be shown. Read all information thoroughly before requesting the
following:
o The total loan amount requested
o The loan period requested

OPTION 2: Accessing the Federal Direct Loan Request link within Student Self Services

On the ‘Eligibility’ tab, scroll to the bottom of the page and click on the ‘Federal Direct Loan Request’ under General
Links.

FinanCial A|d Aid Year: | Ald Year 2024-2025 &

Eligibility | Aid Offer Financial Aid History =~ Terms and Conditions =~ Messages  Satisfactory Academic Progress Colle >

Student Requirements

Satisfied Requirements

@ Free Application for Federal Student Aid e
Last update: 05/01/2024

@ Selective Service Statement of Registration Status WAIVED
Last update: 05/14/2024

@ Terms and Conditions e
Last update: 06/03/2025

General Links
Click on ‘Federal Direct Loan Request’ to begin.

Federal Student Aid (FAFSA)

Alamo Colleges Financial Aid
Important Dates and Priority Deadlines

Federal Direct Loan Request 4—/

Request a Review of Your Circumstances

Student Financial Aid Office




