
 

Checking Satisfactory Academic Progress (SAP) Status & Submitting an Appeal 
 

1. Log into ACES at https://aces.alamo.edu using your Username and Password:  
 

 
 

2. Click on ‘Paying for College’ in the top menu bar and then ‘View Your Satisfactory Academic Progress‘ in the 
card below. 

 
 

https://aces.alamo.edu/


 

3. Click on the ‘Satisfactory Academic Progress’ tab and select the appropriate aid year to review your SAP status. 

 
 

4. If you do not meet SAP standards, you will have the opportunity to regain financial aid eligibility by completing 
the ‘SAP APPEAL‘ form linked below. 
 

Note: You can only access the online SAP appeal after you have met with your certified advisor who initiates the 
process (Link: Academic Advising) 

 
5. Lastly, submit supporting documentation that describes why you did not meet SAP standards and how you will 

return to good standing within 7 days of submitting your appeal (Link: Submit Your Supporting Documents) 
 

Confirmation of good SAP status 

3 Reasons for not 
meeting SAP: 

• Below a 2.0 GPA 
• Complete less than 

67% of all courses 
• Exceeded the 

maximum hours of 
your degree plan 

 

 

https://www.alamo.edu/academics/academic-resources/advising/
https://federation.ngwebsolutions.com/sp/startSSO.ping?PartnerIdpId=login.alamo.edu&SpSessionAuthnAdapterId=alamoDF&TargetResource=https%3a%2f%2fdynamicforms.ngwebsolutions.com%2fSubmit%2fStart%2fdc84e87b-dab4-4d47-9438-1f5ccab2d71a

